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Sending Additional Files and Information through the Link  

and Transfer Center. 

8/26/2019 

 

We strive every day to deliver personal service by assigning a specific engineer or team of 

engineers to each and every MiTek customer to be accountable for your satisfaction.  What 

should you do when, for example, your engineer is out and you need to deliver job information 

to MiTek so another engineer can get it and work on your job? You can do this with the 

features described below.   

 

MiTek Link 
 

Login into your Link account and follow the same steps you usually do sending the job.  

 

On the second screen, enter comments for the engineer. These comments can range from 

adding a note to alert us that you are sending an attachment such as a pdf or other document, 

to providing information about a needed repair. This is also a good place to add a note telling us 

who we should contact if we have any questions about the job.  
 

 

 
 

If you wish to send a pdf or other documents that you think the sealing engineer might need to 

review, or you have a repair and you want to send picture files to give us a better 

understanding of the damage to the truss or modifications that need to be done, click Continue 

and move to the next screen. 
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On the third screen, click on the Filter button. 

 

 
 

After clicking the Filter button, the Filters dialogue box will pop up. 
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By clicking on the “Show non-truss files” option, all file types will become visible. You may then 

add other file types to the upload. For example, you may need to include a PDF, JPEG, Word 

Doc, etc. As long as at least one truss file is selected, you may send other non-truss files with it. 

These files will show up at the bottom of the list under “Other Files”. The receiving engineer will 

be able to select and review those documents with the truss file. 
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Transfer Center 
 

Comments about the job being submitted in Transfer Center can be added in Notes section. 
 

To send a pdf, photos, or other documents, select a job you are going to send. Additional file(s) 

you are going to send must be in this job folder.  Check on the “Show non-truss files”. All file 

types will become visible in the job folder selected. You may then add other file types by 

checking on the file you want to add to the job in the “Other resource files:” As long as at least 

one truss file is selected, you may send other non-truss files with it. The receiving engineer will 

be able to select and review those documents along with the truss file(s). 

 

 
 
Please note: Any comments added in MiTek Link or Transfer Center will not be read until the 

job is opened by a MiTek Engineer. Should a rush be required, please email or call your assigned 

MiTek Engineer or MiTek Engineering’s Administrative Assistant to notify them of the unique 

prioritization of the specific job. Otherwise, work is performed via “first in first out” 

prioritization. 

 

For additional information, or if you have questions, please contact the MiTek Engineering 

department or MiTek Technical Support. 


